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Superior Product Handling Solutions, Inc. 

WARRANTY: 
 

SUPERIOR-PHS LIMITED WARRANTY 
 

Superior Product Handling Solutions, Inc. (Superior-PHS) warrants this product to be free from defects in 
materials and workmanship, when used under recommended operating conditions, for a period of one year 
from the date of original shipment. 

 
If you discover a defect during the warranty period, please notify the company from whom you purchased this 
product, who will then arrange for the replacement parts to be sent to you.  Defective parts must be returned to 
Superior-PHS for credit on warranty replacement parts.  Shipping and labor costs are not included in this 
warranty.  If the defect is not field repairable, and if you return it to Superior-PHS during the warranty period, 
Superior-PHS will, at its sole option, repair or replace this product, at no charge to you other than shipping 
charges to and from the facility in Minneapolis, Minnesota. 

 
If you return this product to Superior-PHS for warranty repair or replacement, please attach to the returned 
product your name, your company’s name, address, telephone number and fax number, a description of the 
problem, and a copy of the bill of sale or invoice that shows the appropriate serial number for the product.  All 
returns must be accompanied by an authorized Superior-PHS Returned Goods Authorization (RGA) number. An 
authorized RGA number can be obtained from the company you purchased this product. 

 
The warranty applies only to products manufactured by Superior-PHS.  This warranty does not apply if the 
product has been damaged by accident, abuse, misuse, neglect, improper maintenance, misapplication, or as a 
result of being attached to equipment not supplied by Superior-PHS; if the product has been modified without 
the written permission of Superior-PHS; or if the product’s serial number has been removed or defaced.  This 
warranty further does not apply to the failure of any rubber-based, air actuated or consumable components 
including, but not limited to, rollers, bearings, belts, fuses, relays, air actuators or light bulbs. 

 

ALL IMPLIED WARANTIES INCLUDING WITHOUT LIMITATION THE IMPLIED 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE AND THE IMPLIED 
WARRANTY OF MERCHANTABILITY ARE HEREBY DISCLAIMED. 

 
Superior-PHS is not responsible for special, incidental, or consequential damages resulting from any breach of 
warranty or under any other legal theory, including lost profits, downtime, goodwill, or damage to or 
replacement of equipment or property. 

 
This warranty and the remedies set forth above are exclusive and are in lieu of all others, oral or written, express 
or implied.  There are no warranties that extend beyond the description on the face hereof.  No Superior-PHS 
employee, distributor, or agent is authorized to make any modification, extension, or addition to this warranty. 

 


